
 

 
Glasswing International Donor Privacy Policy 

 
Donor Privacy Commitment 
At Glasswing International, we are committed to respecting and protecting the privacy 
of our donors. We value the trust placed in us and strive to handle donor information 
responsibly and securely. 
 
Information We Collect 
We may collect personal information from donors when they make a contribution, 
register for an event, subscribe to communications, volunteer, or otherwise engage with 
our organization. This information may include: name, mailing address, email address, 
telephone number, donation amount and giving history, and payment information 
necessary to process donations. 
 
How We Use Donor Information 
We may use donor information to process and acknowledge donations, provide tax 
receipts and other required documentation, communicate about our programs, events, 
and fundraising activities, respond to inquiries and requests, maintain accurate donor 
records, and comply with applicable laws and regulations. 
 
Information Sharing 
We do not sell, trade, rent, or otherwise share donor personal information with third 
parties for marketing or commercial purposes. We may share donor information with 
trusted service providers who assist us in operating our organization, processing 
donations, managing events, or communicating with supporters. These providers are 
required to protect donor information and use it only for authorized purposes. 
 
Donor Recognition and Anonymity 
We may publicly recognize donors unless a donor requests anonymity. Donors may 
request that their gift remain anonymous at any time, and we will honor such requests 
to the extent permitted by law. 
 
Data Security 
We maintain reasonable administrative, technical, and physical safeguards designed to 
protect donor information from unauthorized access, disclosure, alteration, or 
destruction. 
 
Access and Communication Preferences 
Donors may request to review or update their contact information, modify 
communication preferences, opt out of future fundraising communications, or request 
anonymity in donor recognition materials. 



 

 
Online Donations 
When donations are made through our website or online fundraising platforms, 
payment information is processed by secure third-party payment processors. We do not 
store complete credit card information on our systems. 
 
Changes to This Policy 
We reserve the right to update this Donor Privacy Policy from time to time. Any changes 
will be posted on our website with the revised effective date. 
 
Contact Information 
Questions regarding this policy or requests related to donor privacy may be directed to 
Glasswing International USA. 
 
Compliance Statement 
Glasswing International adheres to the ethical fundraising standards of the Association 
of Fundraising Professionals (AFP) and applicable federal, state, and local privacy laws. 
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